
 
 

April 19, 2018 
 

 
Amanda Taylor 
Yukon Environmental and Socio-economic Assessment Board 
Whitehorse Designated Office 
Suite 203 - 309 Strickland Street, Y1A 2J9  

 
 

Re:  Cardlock and Convenience Store – Hillcrest 
 YESAB Project Number: 2018-0074  
 
 
As the community encompassing the proposed commercial development, Hillcrest welcomes 
the opportunity to comment on the available details. We will be living with the results of your 
review for the foreseeable future and hope the concerns of those directly adjacent to the 
property are given significant weight relative to the proponent's commercial focus.  
 
Our concerns center on the station's impact on traffic, community access, safety, and noise.  
 
Traffic1  

The hand drawn site map (2018-0074-008-1) does not show how the site's customers 
would access their facilities. This is a significant detail: will they use the community's 
roads or go directly to the Proponent's lot from the Highway?  If the Proponent has 
chosen the cheaper option of using community residential roads, YESAB will need to 
weigh that economy against the community impact.  
 
It is well known that Hillcrest's roads are not built to modern standards. The daily 
addition of heavy trucks will damage the community's infrastructure with little offsetting 
benefit to its residents.  There are ample local examples of cardlocks satisfied with 
gravel and mud underfoot. Degrading our roads to such a state must be avoided.  
 

(1) YESAB should require the Proponent to detail how it will provide safe vehicular 
access to its site and ensure that community roads are not degraded by the 
increase in traffic.  

 
 

                                                
1  The latest hand drawn site map does not include the RV dump facility. This 
prevents us from fully evaluating the site's traffic spilling onto community roads.  
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Community Access   
The site plan does not appear to offer free space adequate for both standing trucks 
and the large RVs who may line up to use their dump facilities. In such situations other 
customers would be forced to wait on Hillcrest's single lane roadways. These are large 
vehicles undertaking lengthy operations.2  
 

(2) YESAB should have the site plan reworked to maximize contiguous free space 
on their property.  

(3) If the operator were to post signage discouraging its customers from blocking 
the community's roads, it would be helpful.  

  
Safety 

We are concerned that the cardlock's use of Hillcrest's roads will increase the road's 
traffic complexity making them more hazardous for pedestrians, cyclists, and vehicles. 
Both Hillcrest and Roundel are well-used routes connecting cyclists and pedestrians 
west of Hillcrest with the Airport Trail and downtown. In your calculation of costs please 
keep in mind that the incremental traffic risks affect more than just Hillcrest residents.  
 
Slow trucks take up lane space and block sight lines for other vehicles. We believe that 
introducing a cardlock operation whose objective is to slow trucks and pull them off the 
highway will increase the hazard at the intersection of Hillcrest and the Highway. 
Exerting more positive control on the intersection is a common way to handle the 
increased complexity and its incumbent risk.   
 

(4) YESAB should request a traffic light from the Yukon Government at the 
intersection of the Alaska Highway and the Hillcrest neighbourhood in view of 
the new risks the project introduces in the area.  

 
The cardlock will require large vehicles to maneuver using neighbourhood roads which 
are not sized for such use. Beyond the question of the roads' durability, the physical 
size of the roadways would appear to be inadequate. Trucks and RVs facing such a 
situation would have to 'borrow' space from lanes going the opposite direction. We 
believe that to rely on such a practice by design is dangerous and poor policy.  
 

(5) If direct Highway access to the service station is not required by YESAB (#1 
above), the sections of Roundel and Hillcrest Drives between Burns Road and 
the Highway need to be widened and reinforced to accommodate large 
vehicles' maneuvering requirements, in accordance with normal highway 
standards.  

(6) If significant upgrading of Burns Road is not done, large vehicles must be 
prevented from using Burns Road. 

                                                
2   At North of 60's existing dump station in town on many summer days there are 
RVs that wait in areas outside their service station using lanes shared with Starbucks 
and Walmart. 
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The application's Emergency Response Plan appears comprehensive but is for a 
different site. (2018-0074-007-1). It is not clear how this applies to the project. As this is 
one of the few (perhaps only?) facilities in Whitehorse that will dispense propane in a 
residential neighbourhood, the Proponent's plan to handle incidents is of interest. The 
project borders both principal exits for Hillcrest.  
 

Noise  
The service station will increase the noise levels for the community both from its own 
operations and the accelerating/slowing trucks. YESAB has previously mentioned its 
guidelines for the evaluation of the significance of negative project impacts. In our view 
the significance of project's noise nuisance might be viewed as follows: 

• Probability - it is certain that maneuvering trucks will produce noise. 
• Geographic extent - cannot be stated with certainty but the proximity of 

Hillcrest's residences suggests that the noise would not have to travel very far 
to be an issue. 

• Duration and frequency - if the station is commercially successful, the noise will 
be daily, frequent and unpredictable. 

• Context - a residential neighbourhood.  
 

We believe this level of significance warrants mitigation requirements. 
 

(7) We ask that YESAB require the addition of trees and purpose-built fencing on 
the west side of the lot to act as a sound break for the adjacent church and 
condominiums.3  

(8) Construction/excavation hours should be set to between 9:00 am and 6:00 pm. 

(9) Hours of operation should be limited to between 7:00 am and 10:00 pm.  
 
 
In view of the operator's predictable efforts to maximize traffic to his site and Hillcrest's 
continuous exposure to its costs, we trust the YESAB will carefully consider the Proponent's 
socio-economic impact on the quality of life in our community. The individual trucks and 
tourists will use the facility a brief time but their long term, cumulative impact will be 
inescapable for Hillcrest's residents. 
 
Sincerely, 
 

 
 
Shaunagh Stikeman 
President 
Hillcrest Community Association 

                                                
3   As the Proponent has indicated it will be landscaping the site in accordance 
with City's requirements, YESAB's landscaping requirements would be incremental.  


